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Annex E: Prescribed Online Service Providers for purposes of the
statutory torts

The platforms listed below will be prescribed as Prescribed Online Service
Providers (POSPs) under the OSRAA for additional duties to respond to
online harm notices within specified timeframes:

Google LLC, in respect of YouTube

Google LLC, in respect of Google Maps Reviews
Meta Platforms Inc., in respect of Facebook

Meta Platforms Inc., in respect of Instagram

Meta Platforms Inc., in respect of Threads
WhatsApp LLC, in respect of WhatsApp

X Corp., in respect of X

SPH Media Limited, in respect of HardwareZone Forums
TikTok Pte. Ltd.

Reddit, Inc.

Telegram Messenger Inc.

WeChat International Pte. Ltd,, in respect of WeChat

These platforms must respond to online harm notices within the following
specified timeframes.

Type of Harm Specified timeframe for responding to online

harm notices

Intimate image 24 hours
abuse or image-
based child abuse | Exception: For cases that depict a person’s exposed

genital or anal region, or breasts, if the person is
female, the timeframe will be 6 hours.

All other harms 48 hours
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